'Q‘ REAGKE S ASSOCIATES Intrustment Northwest, Inc.
Beagle and Associates

Response to On-Line Comments

Intrustment Northwest, Inc. (INTNW) and Beagle and Associates has been providing professional
fiduciary and trust services for thirty eight years. As a neutral third party administrating guardian of the
person, estate and trust services, INTNW encounters situations where clients, interested parties and
providers do not agree with the steps taken or decisions made and/or direction dictated by the court.
These individuals may comment or post to on- line business review sites such as Yelp. Bound by
professional standards of practice and conduct, INTNW is prohibited from disclosing and/or discussing
anything related to the clients that it serves. This requires restraint by INTNW in responding to on-line
comments.

In most and/or all cases, the individuals have utilized the court system to resolve their concerns only to
find that the court outcome did not meet their expectations. For example, INTNW serves clients that have
been physically and financially abused where the abuser is not happy with the court's position on a
issue. Other examples include: Clients with a blended family that cannot agree on their personal and
financial needs, resulting in conflict where neither side of the family will be totally satisfied; Special
Needs Trust expenditures requested by a parent, that will benefit someone other than the beneficiary,
are denied by the trustee; INTNW is appointed on a case in which the client, deemed incapacitated by
the medical and court systems, does not want or feel they require a fiduciary. INTNW strives to resolve
issues related to the management of a client's personal and financial needs and such can be challenging
for individuals that are unrealistic in their demands.

Another challenge for INTNW is being appointed as Guardian of the Person and/or Estate or as Trustee
of a trust for which expenses have not been paid prior to appointment. The estate or trust may have
limited liquid assets and funds which can involve delays in payment until real property and/or other
assets can be liquidated. INTNW's top priority is to ensure that a client's housing and well-being are
being maintained. This may require a client to receive Medicaid Benefits until assets can be liquidated,
limiting the payment of income to a preapproved plan. Depending on access to funds, payment of claims
made against an estate or trust can be delayed or denied, resulting in frustration for a vendor that does
not understand the situation.

Intrustment Northwest, Inc. does receive supportive feedback including correspondence from clients
served as well as their respective families. Due to privacy issues, INTNW can only share positive

comments once a client has passed or is otherwise authorized.

If you have questions regarding on-line comments or require additional information please feel free to
contact Intrustment Northwest, Inc.

August 29, 2019
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